Aviatize User Manual — Flying Members

Version 1.0

December 2022



Contents

Aviatize User Manual — FIYINg MEMDETS ......coouiiiii ettt e e e eta e e s e arae e e ateeas 1
INEFOAUCTION .ttt sttt et et e bt e s bt e s ae e sat e st e et e e b e e beenbeesmeesnneeneeen 3
BOOKING the AINCraft.......oiiieiee e e e et e e e et e e e e st e e e e esabaeeeenabeeeeennrenas 4
YT o= o T AN ol - | TP 5

(272 o I =4 o PSPPSR 5
FA =T o i 1T~ o RSP SUUPRNS 5
(07 Lo Tol =] 1T Y= T o 174 | TP SRRN 8
Reporting Technical Issue (With @ircraft) .......occueeeiiiiccie e 9
PN d o 1ol =T o o) i 174 o | O PRPPPPRN: 9
(222 o I =4 o SRR 9
DT 31 oTo -1 o OO OO OSSO P PO PPORUPPPPUPRUPONt 11
OVEBIVIBW ..ottt ettt sttt e s s b e e e s e e e s s b e e e s s sab e e e s s nbe e e s snbeeessnnenes 11
Y olo ol 4 1 PSP 12
OVEIVIBW ...ttt ettt ettt e ettt e e sttt e e sttt e e s e be e e e e s b et e e e abe e e e s abeee s snbeeesenbeeesenreeessanreeesannneeas 12
LY A T o T=Te (U] =TSSR 12
YA o 17 o] A PSP 12
MY PENAING APPIOVAIS ...eveiieeiiiie ettt ettt e e st e e e ae e e et e e e e s tteeeeeataeesensteeeeanseeseennreneeennsenas 12
1Y AN 0] <o PSP 12
(] o A oY= o Yoo 1 PSP 12
License & QUAalIfICAtIONS. .......iiiiiieieeee ettt sttt e 13
YA NV 1] T o111 A =T PRSP 14
Y AV I =T 1 [ 1 o] |- UPPR PP 14
ICE CONTACES ..evviiiiiiiiiiiiii e 14
DETAIIS ettt st et sre e sttt et e e r e saeesane e 15
T LI ettt e b e sttt e e bt e e bt e s bt e ea e e et e e bt e be e e bt e ehe e et e ebeebeenheenanenas 16

(O V<] VT3 VAN 16



Introduction

Aviatize is the aircraft, pilot management and booking system used by the Aero Club of Southern
Tasmania. Aviatize is a Software as a Service (SaaS) platform hosted purely online, accessible from
anywhere and from any device (PC, Tablet or Mobile). Aviatize is developed out of Belgium, and
used by many customers around the world including flying schools and professional drone
operators.

The system is fully integrated with the online payment platform, Stripe, to allow immediate real-
time payment by credit card. Regular updates are rolled out to the platform, including new features
and bux fixes.

This manual will contain the information required on how to use the system for full paying, flying
members of the club.

NOTE

o Before flight, pilots MUST check-in the plane within Aviatize.
o After flight, pilots MUST check-out the plane within Aviatize, and pay.
e On first login to Aviatize, you will be asked to accept the invite to the Aero Club, click Accept:

Incoming Invitation

Team Invitations

Message Creation date Actions

Invitation to operater Aeroclub of Southern Tasmania Mo Cate Set

e  You will also be shown any current mandatory reading, such as the terms of hire. Please
read these and click Read And Agreed g

Mandatory Reading (1/2)
Mandatory Reading (1/1)

To hire an aircraft from the club the following must be complied
with

The Aero Club of Southern Tasmania

you must be a current member of the aerc club to comply with

Terms & Conditions of Aircraft Hire (Members and Approved Non-Members) i nen
our insurance pal:u::les

Effective 01 November 2012

.

Your medical needs to be up to date and your license valid
Application

These Terms and Conditions apply to the hire of aircraft fiom The Aero Chib of * Have a valid ASIC or AVID if flying to other airports
Southern Tasmania (“The Chib™) to Club Members and approved Non-Members
(“The Hirer"). “The Hirer” applies to the Pilot in Command (PIC) where multiple
pilots take part in a single event.

Have undertaken a BFR within the required recency period

-

The aireraft in question may be the property of The Acro Club of Southern Tasmania Fill in the club flight sheet for hire of the aircraft
or of persons or organisations placing their aireraft online at The Aero Club of

Southern Tasmania for Club purposes

Enter proposed flight details on the flight notification board

Basis of Agreement with flight details and proposed time of return

Unless agreed to the contrary, the aircraft is made available to the Hirer ona “wet Flying away from the local area, obtain an ELB and carry a tie
hire” basis. The Club will bear the costs of fuel added at Cambridge, and will down kit.

reimburse the cost of filel added at away locations at the prevailing Cambridge rate.

If arranged on a “dry hire” basis, the aireraft should be returned to the Club with the
same quantity of fiel as when collected at the beginning of the hire period.

Do a fuel check of the aircraft and log the results on the
aircraft flight record before the flight

The Club intends to provide a high standard of service to Members in their hire of
aircraft, Aircraft are presented in a serviceable condition at the time of hire, subject to
acceptance by the Hirer. In the event of unforseen aircraft malfunction, arrangements
are to be put in place that limits inconvenience to the Hirer.

* Do a fuel check of the aircraft and log the results on the
aircraft flight record after the flight




Booking the Aircraft
1. Login to Aviatize from anywhere — https://ato.aviatize.com

2. Inthe menu, go to My cockpit, or Timeline

4 Aviatize

3. Find the date and time on the calendar which you would like to book
NOTE: To make it easier to view, you can change the viewing period in the top right

m week | month | year

4. Click and drag to highlight the time you want to book

18/12/2022  Timezone: Australia/Hobart | 1CAC: YCBG | | %0527 | | #2047

09:00 10:00 11:00 12:00 12:00 12:00 15:00 16:00

5. Complete the booking popup form and click Book

Type: Private Hire (This will be the default and should always be used)

Flight Period: The period you selected in the calendar (You can adjust the booking time if
required here)

Select aircraft: This will always be VH-KSR and be selected by default

PIC: Click “Assign yourself” to add yourself as PIC

Book Flight X

Type %

Flight Period &
16/12/2022 13:00 16/12/2022 15:00

Select aircraft &

VH-KSR

PIC %
n  Waite, Bab

24

Assign yourself Switch PIC/P2

Additional information

6. Optional: You can click Show More and add in your planned trajectory and PAX.


https://ato.aviatize.com/

Flying the Aircraft
When flying the aircraft, the plane MUST be checked in and out, with the Tacho time recorded for
charging and reconciliation purposes.

NOTE: The Hobbs counter field within Aviatize is equal to the Tacho counter within the plane.

Before flight

1. Login to Aviatize from anywhere — https://ato.aviatize.com

2. Your booking will show on the default Dashboard screen (alternatively, go to My cockpit and
open your booking)

3. Click Check-in

4. Confirm the Correct HOBBS Counter value against the aircraft Tacho time, and update if
required

5. Read any outstanding technical issues by clicking Technical issues # Technical issues

6. Click Check-in to check the plane in for your flight

Check-in X

S3OUrCe: H-KSR £ Technical issues

4588.0

After flight

1. Login to Aviatize from anywhere — https://ato.aviatize.com

2. Your booking will show on the default Dashboard screen (alternatively, go to My cockpit and
open your booking)

3. Click Check-out

4. Update the Hobbs End value with the aircraft Tacho time
Note: The Total Counter Time should equal your chargeable tacho flight time

5. Optional: You can update the actual flight times, and add any notes or remarks on this screen
for your own notes. They will be accessible in your online Aviatize Logbook.



https://ato.aviatize.com/
https://ato.aviatize.com/

6. Click Check-out Iimbmisnis

Check-out M= VH-KSR | CheckedIn | | 16/12/2022

o Flight Leg 1 Add-ons nvoice

PIC
s Waite Bob Unassign
P2
Assign yourself
Departure Place Arrival Place

- o

Landings day  Landings night

0 0
Hobbs Start Hobbs End Total Counter Time Departure Time (2 Arival Time (2 Total Flight Time
45980 45991 11 | 01h0sm || 1300 14:06 01h 06m

Remarks and endorsements

B I U < H1 H2 " | E | E

+ Add flight leg

7. Under Product, select the appropriate landing fee from the drop-down list (eg. Cambridge
(YCBG) Landing Fee), and update Quantity as required (1 = up to 4 landings, 2 =up to 8
landings etc)

Product Quantity Price VAT Total Actions

Cambridge (YCBG) Landing Fee & | | 1 23500 Motset 35-'33'E|

Cambridge (YCBG) Landing Fee

Launceston (YMLT) Landing Fee
Strahan (YSRM) Landing Fee

8. Additio.n.é.l .I...anding Fee locations can be added as required by clicking Add

Check-out ¥= VH-KSR [EEEESN | 16/12/2022

N
) Flight Leg o Add-ons s
Product Quantity Price VAT Total
VH-KSR §448 | Notset  §29590
Product Quantity Price VAT Total  Actions

Notset | $3500

Cambridge (YCBG) Landing Fee 1

+ Confirm

9. Click Confirm to proceed to payment
10. Review the invoice on the Invoice screen, and click Pay Now




Check-out M= VH-KSR el | 18/12/2022

n

(\:/) Add-onz o Invoic

({/) Flight Leg 1

1 Comments \Z\ § Pay Now

D 2022719 (@ oe

Details Emails Transactions

Status: Draft

oice is in draft. A number will be assigned once your Invoice is completed

Bob Waite
TAS 7170, Australia —— 2

11. Complete your payment details on the Stripe payment screen and click Pay

Pay with card

T The Asro Club of Souther Tasmania

Pay The Aero Club of Southe:

A$330.90

A533090

Aero Club of SoutherTas

533090

AS330.90

Securely save my infarmation for 1-click checkout



Cancelling a Flight
1. Go to the Dashboard page

2. Under “Upcoming Flights”, find your flight and click Cancel ="
a. If you are cancelling due to a Technical Issue, you can add an issue by clicking Add

. = Add Technical Issue
Technical Issue

b. Write a description of the issue
Click Save

c.
3. Click Yes



Reporting Technical Issue (with aircraft)
Technical issues with the aircraft can be reporting within Aviatize, which will be visible to other pilots

and emailed to the Chief Pilot for review.
At the end of flight
1. Instead of click Check-out on your flight from the Dashboard, navigate to My cockpit in the

menu
2. Click on your flight in the calendar

¥ Technical issues

3. Click Technical issues

4. Click Add Technical Issue

5. Write details of the issue in the Description field

Add Technical Issue X

Description

B i u <> 1 2 3 i

6. Click Save

Before flight
& Technical issues

1. On the Check-in page, click Technical issues

2. Click Add Technical Issue

3. Write details of the issue in the Description field

X

Add Technical Issue

4. Click Save



NOTE: If the Technical Issue means you cannot fly, and you have already checked-in, see
Cancelling a Flight




Dashboard

Overview
The Dashboard page is the default when logging in.

This page will show you the following information:

o Upcoming Flights (within the next week)
o You can choose to Check-In your flight straight from here
e Completed Flights (for last week)
o You can click the Details button to view more detail on your previous flight, including
access to the invoice or ability to Pay Now on those that are outstanding
e METAR & TAF for YCBG
o Shows current METAR and TAF for YCBG/YMHB
o NOTE: Wind speed is currently displayed in km/h, and elevation in meters. These
will look to be adjustable in a future enhancement.

& Aviotize () = -]

Upcoming Flights (in coming week)

Completed Flights (for last week)

METAR & TAF for YCBG
METAR - YMHB - Observed: 18/12/2022 13:30 TAF - YMHB - issued: 18/12/2022 13:27
Few 3500 feet 22 km/h - 160 10,000+ Meter 18/12/2022 14:.00 19/12/2022 02:00 No significant clouds
16°C 9°C 22 km/h - 160 10,000+ Meter No sl:)mhrm\l weather
1027.92 mb 2 meter VFR
19/12/2022 02:00 19/12/2022 09:00 Broken 2000 feet
18/12/2022 13:30 2.7762 km from YCBG Hobart, AU

Broken 2000 feet 9 km/h - 330 10,000+ Meter

™M



My cockpit

Overview
This section of Aviatize is used to maintain your flight history (and invoices), license and medical
details, ICE contacts and your contact details.

Each function is based on its own tab as follows.

My Schedule
e A calendar view of your flights, defaulting to the current week.
e You can change the calendar view between day, week, list and month.
e At the top of the calendar, the sunrise and sunset times are displayed, eg:
IcAO:YCBG | A 05:26 & 2043
a» My Cockpit (2
My Schedule hy Flights My Pending Approvals My Inbox Pilot Logbook License & Qualifications My - B8
FiCal
Week 51  Timezone: Australia/Hobart | 1CAG:YCBG | %0526 | | * 2043 day m lst | month | < | >
1271272022 1371272022 1471272022 15/12/2022 16/12/2022 171272022 18/12/2022

My Flights
e Alist of all your flights.
e C(Click the pencilicon # under the Actions column to drill into more detail.
e You can click the + sign to show the flight legs.

My Pending Approvals
NOT CURRENTLY USED

My Inbox
NOT CURRENTLY USED

Pilot Logbook
NOT CURRENTLY USED



License & Qualifications
Here you can manage your licence and medical details to receive reminders when they are due to
expire. This also helps the club maintain up to date information on the pilots flying the club aircraft.

How to add your licence or medical

1. Browse to My cockpit -> License & Qualifications page

2. Click Add Document button

3. Complete the details of your licence or medical:
Type: Medical Certificate or Licence
Code: Optional, you can leave this blank
Validity Start: Date licence or medical was issued
Validity End: Date licence or medical is due to expire (eg. BFR validity end date)

Add Document X

Type &

Code

Validity Start &
06/04/2022

No end date
Validity End
06/04/2024

Description

PPL Licence]

Vet m

4. Click Save

How to update expiry on existing licence or medical
1. Browse to My cockpit -> License & Qualifications page

Click the Edit button next to licence or medical
Click the Details tab to view existing details

Click the Add New Version button s+ sad new Version
Complete the updated licence or medical details:
Validity Start: e.g. Date of medical or BFR

vk wnN



Validity End: Date of new expiry of medical or licence

Add Document Version X

Validity Start
18/12/2022

Mo end date

Validity End
18/12/2024)

Files

6. Click Save

My Availabilities
NOT CURRENTLY USED

My Transactions
Displays any outstanding balance on your account, and historical individual charges you have paid
e.g. landing fees, hire rate

ICE Contacts
A list of In Case of Emergency (ICE) contacts for the pilot. This should be populated and kept up to
date at all times for the club to have current emergency contacts if required.

Add a new Emergency Contact
1. Browse to My cockpit -> ICE Contacts page

2. Click Add ICE Contact button

3. Complete the details of the emergency contact

Add ICE Contact X
Name &
‘Wendy Smith

Relation

Wife

Mobile Number
au Australia =51 400000000

Cance

4. Click Save

Update existing Emergency Contacts
1. Browse to My Cockpit -> ICE Contacts page

2. Clickonthe Editicon ¥  next to the contact to be updated



3. Update the details as required
4. Click Save

Delete Emergency Contact
1. Browse to My Cockpit -> ICE Contacts page

2. Click on the Remove icon |; next to the contact to be removed
3. Click Remove “<name> now button

Details
This page contains all the contact details and preferences for the member/pilot. Ensure this
information is kept up to date for the club.



Timeline

Overview

The Timeline page displays the aircraft bookings across the club, including other private hire, events
and maintenance.

The view can be updated to display day, week, month or year.

You can see details of other member bookings, however if the aircraft is under maintenance or
booked for an event these may show as red “Unavailable” blocks on the calendar.

Company Timeline

Gotodate ¢ | > December - 2022  Timezone: Australis/Hobart | ICAO:YCBG | £0528 | 2032 cay | week m year

06/12 07/12 08/12 09712 10712 11712 12/12 13712 14712



